MNYBJIUYHASA OPEPTA
0 3aKJIIOYECHHMH I0TOBOPA 00 OKA3aHUM YCJIYT

1. O01ue MoJI0KeHus

B mnacrosmeit [ly6muunoit odepre comepikarcs ycioBus 3akimroueHus [loroBopa 00
OKa3aHMU ycCiIyr (majee mo Tekcrty - «JloroBop o0 okasaHuu yciyr» u/miam «JloroBop»).
Hacrosimieit odeproit mpusHaeTcs TpenoKeHUe, aJpeCOBAaHHOE OAHOMY WM HECKOJIBKUM
KOHKPETHBIM JIMI[aM, KOTOPO€ JOCTaTO4YHO OIpPEACIICHHO M BBIPAXKAET HAaMEpPEHUe JIMIa,
CAENaBIIEro MPeIOKEHUE, CUUTaTh ce0sl 3aKIIOYUBIIUM J[OroBOp ¢ agpecaroM, KOTOPbIM OyzeT
IPUHATO MPEATIOKEHHE.

CoBeprieHne yka3aHHBIX B Hactosimed Odepre ASWCTBUIT SBISETCS MOATBEPXKICHHEM
cornacusi o6enx CTOpoH 3akiaouuTh J[oroBop 00 Oka3aHWU YCIYr Ha YCIOBHSX, B MOPSIKE U
o0beMe, U3NI0KEHHBIX B HacTosel Odepre.

Hwxenznoxenusii Tekct I[lyOmmuHoit odepTsl sBisieTcs O(QHUIMANBHBIM TyOIUYHBIM
peAIokeHneM VcnonHuTens, aJpecoBaHHBI 3aWHTEPECOBAHHOMY KpyTy JMI] 3aKIIOYUTh
JloroBop 00 oOKa3zaHWU YCIYT B COOTBETCTBUU C TMOJNIOKEHUSMHU TyHKTa 2 cratbu 437
I'paxxnanckoro xonexca PO.

JloroBop 00 OKa3aHUM yCIIyI CUMTAETCS 3aKJIIOYEHHBIM U MPUOOpETaeT CUIIy C MOMEHTa
coBepireHnsi CTopoHaMU JCHCTBUMN, TPETYCMOTPEHHBIX B HacTosmed Odepre, U, 03HAYAIOIINX
0€30roBOpPOYHOE, a TaKXKe MOJTHOE MPUHATHE BeeX yCIIOBUM HacTosmel OdepTs! 6€3 Kakux-I1n60
U3BbSATUI UM OTPAaHUYEHUM Ha yCIOBUSAX IPUCOEIUHEHMS.

TepMuHBI U oNIpeIeSIeHUS:

HoroBop — Ttekct Hacrosmed Odeprol ¢ [lpunokeHusMHU, SBISIOMIUMUCS HEOThEMIEMON
gacThio HacTosmel OQepTsl, aKIenTOBaHHBINA 3aKa34UKOM ITyTeM COBEPIICHHUSI KOHKITIOIEHTHBIX
JEHCTBUM, TPETYCMOTPEHHBIX HacTosmen OdepToii.

KoHk1101eHTHBIE JeliCTBUSI — 3TO TIOBEJICHUE, KOTOPOE BBIPAXKAET COMIACHE C MPEAJIOKEHUEM
KOHTpAarc¢HTa 3aKJIO4YUTb, U3BMCHUTH HJIU PACTOPTrHYTH JOTOBOP. I[eﬁCTBH}I COCTOAT B IIOJHOM
NN YaCTUYHOM BBITIOJTHCHUU yCJ'IOBI/II\/’I, KOTOPBIC MPCATIOKHIT KOHTPArcHT.

Caiit Ucnosnurenss B cern «/HTepHeT» — COBOKYIHOCTb IPOrpaMM sl 3JIEKTPOHHBIX
BBIYUCIIUTEIFHBIX MAalllMH W MHOM MH(OpMAIH, coaepkamieiics B WHPOPMALIMOHHON CHUCTEME,
JOCTYIl K KOTOpOil oOecneunBaeTcs MOcpeacTBoM ceTu «MHTepHEeT» 1Mo JOMEHHOMY MMEHHU U
ceTeBoMy azpecy: https://t.me/doctor pomagator bot

Croponsl [orosopa (Ctoponsl) — McnonHurens 1 3aka3zvuk.

Yeayra — yciyra, okaspiBaemasi lcmonmHutenem 3aka3zuMKy B IOpSIKE M Ha YCJIOBHSIX,
yCTaHOBJICHHBIX HacTosmeld OdepToid.

2. peamer lorosopa

2.1.  Hcnomautens 00s3yeTcs oka3aTh 3aKa3uuKy YCIYTH, a 3aKa3uuK 0O0sI3yeTCsl OTUIATUTh UX
B pa3Mepe, NOpsJIKE U CPOKH, YCTAHOBIIEHHbIE HACTOSALIUM J[OrOBOpOM.

2.2. HaumeHoBaHME, KOJUYECTBO, MOPSIOK M MHBIE YCIOBHUS OKa3aHUs YCIYT ONPEIEIIOTCA
Ha OCHOBaHWU cBeneHUW McmomHutens mpu oGOpMICHMM 3asiBKU 3aKa3uMKOM, JTHOO



ycTaHaBiuBaloTcs Ha caiite Mcnonnutens B cetu «UWHTepHeT» https://t.me/
doctor_pomagator bot
2.3. HcnomHutenb oOKa3plBaeT YCIAyru Mo HacTosmeMy JloroBopy nu4dHO, Jau0O0 C
IIPUBJICYEHUEM TPETBUX JMI, IPU ITOM 3a [JEHUCTBUS TpeThbux Jul McnomHutens
OTBEYAET Nepes 3aKa3unKoM Kak 3a CBOU COOCTBEHHBIE.
2.4. [loroBop 3akiroyaeTcs IyTeMm akuenrta Hacrosmeid OdepTsl uyepe3 coBeplleHUe
KOHKJIFOICHTHBIX JIEUCTBU, BBIPAKEHHBIX B:
JIEHCTBUSIX, CBSI3AHHBIX C perucrpanuei ydyetHou 3anucu Ha Caite McnionHuTens B ceTH
«MHTepHeT» NpU HATHMYUU HEOOXOAMMOCTH PETUCTPALlUU YUYETHON 3aIUCH;
® odopmieHHH U HalpaBICHUU 3aKa34YMKOM 3asBKU B ajapec VcrmomHHUTeNs A OKa3aHUs
VYeayr;
® JIEHCTBUAX, CBSI3aHHBIX C OTUIATOM YCIyT 3aKa3unKoM;
JIENCTBUSX, CBA3AHHBIX C OKazaHUEM Yciyr McnonHurenem.
JIaHHBIN TIEpPEeYeHb HEMCUYEPIBIBAIOUINA, MOTYT OBITh M JPYyrHe IeHCTBUS, KOTOpPBIE SICHO
BBIPAKAIOT HAMEPEHHE JIMLA TPUHATH MIPENIOKEHNE KOHTPATreHTA.

3. IIpaBa u o0s13anHOCcTH CTOpPOH

3.1. Ilpasa u o6si3anHocTH UcnoiHUTE IS
3.1.1.McnonHuTens 0053yeTcs oKa3aTh YCIYTd B COOTBETCTBUU C TOJIOKEHUSMH HACTOSIIIETO
JloroBopa, B cpoku U oObeMe, yKazaHHbIE B HacrtosmieMm JloroBope u (Wiau) B TOPSJIKE,
ykazaHHOM Ha Caiite Mcnionaurens.

3.1.2.WcnonHuTens o00s3yeTcs NpeNoCTaBIsATh 3aka3uWKy JAocTyn K pasfaenam Caiita,
HEOOXOIUMBIM IS ITOSTy4eHHs HH(POpMaLnK, corlacHo MyHKTY 2.1. Jloroopa.

3.1.3.McnoaHUTENs HECET OTBETCTBEHHOCTD 3a XpaHEHHE U 00pabOTKy MEPCOHANbHBIX JTaHHBIX
3aka3unka, 00ecreynBaeT COXpaHeHHe KOH(UACHIIMATBHOCTH STHX JAaHHBIX U MCIOIb3YeT
UX UCKJIIOYUTEIBHO JJIs1 KAY€CTBEHHOI'O OKa3aHUs YCIyT 3aKa3uuKy.

3.1.4.McnomHuTENh OCTABISAET 3a COOOM MPAaBO M3MEHATH CPOKH (NEPHOJ) OKa3aHHs YCIyT U
ycnoBust Hactosimeid OdepTsl B OJHOCTOPOHHEM MOpsiAke Oe3 MpelBapUTEIbHOTO
yBeIOMJICHHUS 3aKa3umKa, MyOonuKys yka3aHHble n3MeHeHus Ha Caiite VicnionHuTens B ceTH
«HTEpHETY.

[Ipun sTOoM HOBBIE / W3MEHEHHBbIE YCIIOBUA, yKa3biBaemble Ha CaiiTe, NEHCTBYIOT TOJBKO B

OTHOLIEHUU BHOBb 3aKII04aeMbIX [l0roBopoB.

3.2. IIpaBa u 00A13aHHOCTH 3aKa34HKa:

3.2.1.3aka3uuK 00s3aH MPEIOCTaBIATh JOCTOBEPHYIO0 MH(pOpMAIUI0 0 cebe Mpu MONy4YeHUU
COOTBETCTBYIOLIUX YCIYT.

3.2.2. 3aka3uuk 00s3yeTCsl He BOCTIPOU3BOANTH, HE TIOBTOPSITH, HE KOMMPOBATh, HE MPO/IABATh, a
TaK)Ke HE KCIIOJNB30BaTh B KAaKMX Obl TO HH OBLIO IEIAX HMH(OPMAIUI0 M MaTepHabl,
CTaBIIME €My JOCTYIHBIMH B CBSI3U C OKa3aHHWEM YCIyI, 3a HCKJIIOYEHHUEM JUYHOTO
HCIIOJIb30BaHUSI HEMOCPECTBEHHO CaMUM 3aKa3uMKoM 0€3 MpeoCTaBICHUsI B KaKOU-THO0
(dhopMe 1ocTyma KaKUM-JTH00 TPETHUM JIHIIAM.

3.2.3.3aka3uuk 00s3yeTCs MPUHATh YCIyTH, OKa3aHHbIe McnonauTenem;



3.2.4.3aka3umnk BIIpaBC HOTpe6OBaTL or HcnomHurens BCPpHYTb HACHCKHBIC CpCACTBA 3a

HEOKa3aHHbIE YCIyI'M, HEKaueCTBEHHO OKa3aHHbIE YCIYI'H, YCIYTHd, OKa3aHHBIE C
HapylIEHUEM CPOKOB OKa3aHMsl, a TaKXke, €CJIM 3aKa3uuK PELIMJI OTKA3aTbCs OT YCIYyT IO
NpUYMHAM, HE CBSI3aHHBIM C HapylleHHeM O00s3aTelbCTB €O CTOpOHbl McnomHurens,
HUCKIIIOUUTCIIBHO IO OCHOBAHUAM, IMPEAYCMOTPCHHBIM HCﬁCTBYIOILII/IM 3aKOHOAaTCJIIbCTBOM
Poccuiickon ®@enepanun.

3.2.5.3aKa34uK rapaHTupyeT, 4yTo Bce yciaoBUs JloroBopa eMy NMOHATHBI; 3aKa3uMK MPUHUMAET

5.2.

5.3.

5.4.

6.1.

6.2.

6.3.

yCIIOBUS 6€3 OTOBOPOK, a TAK)KE B TIOTHOM 00BEMeE.

Ilena 1 mopsAI0K pac4yeToB
Croumocts yciyr McnonHuTens, OKa3blBa€MbIX 3aKa3uMKOM M TOPSAOK HMX OIUIAThI,
OTIpENIENSAIOTCS Ha OCHOBaHMM cBeneHUW McmomHurtens mnpu OQOPMIICHHH 3asBKU
3aka3zunkoM MO0 ycranapnuBatoTcs Ha Calite Mconmaurens B cetn « AaTepHEeT: https://
t.me/doctor pomagator bot
Bce pacuetsi o [JoroBopy npou3Boaarcs B 6e3HaATMUHOM MOPSIKE.

KonduaeHuuaibHOCTh U 0€3011aCHOCTD
[Tpu peanuzanuu Hactosuiero Jlorosopa CtopoHsl 06ecrieynBatOT KOH(PUIEHIHATBHOCTh
1 6€30MacCHOCTh MEPCOHANBHBIX JAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuuei @3 ot
27.07.2006 1. Ne 152-®3 «O nepconanbHbix gaHHbIX» U @3 ot 27.07.2006 . Ne 149-03
«O06 nndopmaruu, THOOPMAIIMOHHBIX TEXHOJIOTHIX U O 3aITUTE HHHOPMAITHID.
CropoHbI 0053yIOTCS COXpaHATh KOH(UIEHIMAIBHOCTh HMH(OpMAlLMU, MOTYyYEHHOU B
XOJle UCTIOJTHEHHsI HacTosalero JloroBopa, U MPHUHITH BCE BO3MOXKHBIE MEpBI, YTOOBI
MPEIOXPAHUTH TTOTYYECHHYIO HH(POPMAIIHIO OT pa3IyialleHus.
[Ton xoHpuaeHmManpHOW WHPOpPMaANMeld MOHUMaeTcs Jdwbas uHGopmamus,
nepenaBaemas Mcmonaurenem u 3aka3ymkoM B Tpolrecce peanusanuud JloroBopa u
MOJIeKAIIast 3aIIUTE, HCKITFOYSHUS YKa3aHbl HIDKE.
Takast “HGOPMAIIHS MOXKET COIEPIKATHCS B MPEIOCTABISACMBIX VICTIOMHUTEIIO JTOKAIBHBIX
HOPMAaTUBHBIX aKTaX, JOTOBOpaX, MUChbMaX, OTYETaX, AaHAJUTHUYECKHX MaTepuasax,
pesyibpTaTax UCCIEIOBaHUN, cxeMax, rpadukax, cnenudukanusx u Jpyrux JOKYMEHTax,
oOpMIIEHHBIX KaK Ha OyMa)KHBIX, TAK M HA JICKTPOHHBIX HOCUTEIISX.

Dopc-mMaxop
CTOpOoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHHE WJIM HEeHaJJIexaliee
UCIIOJTHEHHE 00s3aTenbeTB Mo JloroBopy, eciiu HaJyiekallee HCIOIHEHHE OKa3alloch
HEBO3MOXXHBIM BCJIEJACTBUE HEMNPEOJOJUMON CHUJIbI, TO €CThb 4YpE3BbIYAMHBIX U
HENPEJOTBPATUMBIX MPH JIaHHBIX YCIOBHUSIX 00CTOSTEIBCTB, MO/ KOTOPBIMHU ITOHUMAIOTCS:
3ampeTHbIe JEeMCTBUS BiIacTed, sNHuAeMHUH, OJoKajga, >MOapro, 3eMIIETPSICEHHS,
HABOJIHEHUS, IOXKAPhI WIH IPYyrHe CTUXUIMHbIE O€ICTBHUS.
B ciiydae nHactyminenust 3tux oocrostensctB CtopoHa o6s3ana B Teuenue 30 (Tpumnarn)
paboumnx THEH yBEAOMHUTH 00 3TOM Jipyryto CTOpOHY.
JIOKyMEHT, BBIJIAHHBIM YIOJTHOMOYEHHBIM TOCYJapCTBEHHBIM OpPraHOM, SIBISETCS
JOCTAaTOYHBIM TMOATBEPKJICHUEM HAJIUUYUS U TPOJOJKUTEIBHOCTH JEUCTBUA
HEIPEOJOJIMMOM CUJIBI.



6.4.

7.1.

7.2.

7.3.

8.1

8.2.

8.3.

8.4.

9.1.

9.2.

Ecnu ob6crosiTenbecTBa HENMPEOJOIMMOM CHIIBI MPOAOIIKAIOT JAelcTBOBaTh Oonee 60
(Illectunecstu) pabouux nHe, To Kaxaass CTOpoHa BIpaBe OTKA3aTbCs OT HACTOSILETO
JloroBopa B OTHOCTOPOHHEM IOPSIIKE.

OtBercTrBeHHOCTH CTOPOH
B ciydae HeucriomHeHMs W/WINM HEHAJUIEKAIEro MCIOJIHEHHUS CBOMX 0053aTeNbCTB I10
HoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C YCJIOBHUSIMU HACTOSIICH
Odeprtsl.

HcnomHuTens HE HECET OTBETCTBEHHOCTH 3a HEWCIIONHCHHWE W/WIU HEHaJJexaliee
UCTIOTHEHUE 00s3aTenbcTB 1o JloTOBOpYy, €ClIM Takoe HEHWCHOJHEHUE W/HIu
HEeHa/JIexalllee UCIOIHEHNEe TPOU3O0IILIO 110 BUHE 3aKa3yHKa.

CropoHa, HE MCIOIHMBILIAS WM HEHAJJIESKAUM 00pa30M MCHOIHMBIIAS 00s3aTENIbCTBA
no JloroBopy, o06si3aHa Bo3MecTuTh Jpyroil CTOpoHE MNPUYMHEHHbIE TaKUMU
HapyLEHUSIMU YOBITKH.

Cpok neiictBus HacTosimeil OgepTnl

Odepra BcTymaer B cuily ¢ MOMEHTa pa3menieHus: Ha Caiire VicnomHuTeNns U IeHCTBYET
JI0 MOMEHTA €€ 0T3bIBa VcronHuTeneM.

VcnonHuTens ocTaBisieT 3a OO0 MpaBO BHECTH M3MEHEHMs B ycioBus OdepTsl u/unu
oto3Bath OdepTy B mM000i MOMEHT 1O CBOEMY YCMOTpeHHuto. CBeneHusI 00 M3MEHEHUH
unu ot3biBe OdepTsl T0BOAATCS 10 3aKa3uyuka 1o BbIOOPY VCmoiHUTENsT MOCPEaCTBOM
pasmenieHus Ha caite HMcnomnurens B cetn «MHrepHer», B JIlnuHoM kaOuHerte
3aka3yuka, JMOO MyTeM HAIpaBlICHUS COOTBETCTBYIOIIEro YBEJAOMJEHHS Ha
AJIEKTPOHHBIN WM MMOYTOBBIN aJpec, yKa3aHHbIM 3aka3uuKoM IpH 3akiatoueHun JloroBopa
WIH B XOZI€ €r0 UCIIOJIHEHUS.

JoroBop BcTymaer B cmily ¢ MoMeHTa Axuenta ycinoBuit Odeprbl 3akazdukoM u
JefcTByeT 10 MoaHoro ucnoiaHeHuss CTopoHamu 00s13aTenbCTB 1Mo JloroBopy.

W3menenusi, BHeceHHble Vcmomnurenem B JloroBop M omyONMKOBaHHBIE Ha caiiTe B
dbopme axTyamuzupoBaHHON OdepThl, CUMTAIOTCA MPUHATHIMU 3aKa3YUKOM B TOJTHOM
o0beme.

JonosHuTEe IbHBIE YCIA0BHUS

JloroBop, €ro 3akiIIO4YEHHUE U MCIOJIHEHHUE pPEryjlupyercs AEeHCTBYKOIIUM
3akoHoJaTenbcTBOM Poccuiickorn ®denepammu. Bce Bompochl, He yperyaupOoBaHHbBIC
Hactosimed OdepToll WM yperylupoBaHHbIE HE TMOJHOCTBIO, PETYIHPYIOTCS B
COOTBETCTBUU C MaTepuabHbIM paBoM Poccuiickoin denepannu.

B cinyuae BO3HMKHOBEHMSI CIIOPa, KOTOPBIM MOYKET BOSHUKHYTH Mexay CTOpoHaMHu B Xoze
WCIIOJIHEHHUSI MMH CBOMX 0053aTeIbCTB MO JOroBOpYy, 3aKIIOYEHHOMY Ha YCJIOBUSX
Hactosiieit Ogeptrl, CTOpOHBI 00s513aHBI YPETyIUPOBaTh CIIOP MUPHBIM IIyTEM 10 Hadyala
CyZieOHOTO pa30upaTeNbCTBa.

Cyneb6Hoe pazOupaTenbCTBO OCYUIECTBISIETCS B COOTBETCTBHU C 3aKOHOJATEIbCTBOM

Poccuiickoit @enepanuu.



CHOpBI HJIM pa3HOoIIaCusd, 10 KOTOPbIM CTOpOHBI HC OOCTHUITIM AOTOBOPCHHOCTH, IMOMJICIKAT

pa3peuieHUI0 B COOTBETCTBUHM C 3akoHogartenbcTBOM P®. JlocyneOHBIH MmOPSIIOK

YPETyIUpOBaHUS CIIOpA SBISECTCS 00s3aTEIHHBIM.

9.3.

94.

9.5.

9.6.

10.

B xauectBe s3b1ka JloroBopa, 3akiIr04aeMoro Ha ycioBusax Hactosuiet Odeptsl, a Takxke
S3bIKa, KCIONB3yeMOro mpu JroboMm B3aumozeiicTBuu CTOpoH (BKIIOYAs BEACHHE
MEepenucKu, MpeaocTaBicHue TpeOoBaHWN / yBeAOMJICHHH / pa3bsICHCHUM,
MpeIOoCTaBIeHNE JOKYMEHTOB U T. [1.), CTOpPOHBI ONPENETIIN PYCCKUN S3bIK.

Bce nokymeHTHI, MOJUIeXallde TNPEIOCTABICHHI0 B COOTBETCTBUHM C YCIOBHSIMU
Hacroseit OdepTol, TOKHBI OBITH COCTABIEHBI HA PYCCKOM SI3BIKE THOO MMETh MEPEBO]
Ha PYCCKHI S3BIK, yIOCTOBEPEHHBIN B YCTAHOBJICHHOM TOPSIJIKE.

besneiictBue oxgHoit n3 CTOpOH B cilydyae HapyuieHUs yciaoBui Hacrosmier OdepTsl He
JUIIaeT mpaBa 3auHTepecoBaHHOM CTOPOHBI OCYIIECTBIIATH 3ALIUTY CBOMX HMHTEPECOB
MO3/JIHEE, & TAKXKE HE O3HAYAeT OTKa3a OT CBOMX IpaB B CIIydae COBEPILICHUS OJHOU W3
CropoH 1o100HBIX JIMOO CXOTHBIX HAPYIIEHUN B OyIyIIIeM.

Ecnu na Caiire Mcnonnurens B cetu «MIHTepHET» €CTh CCBUIKU Ha Apyrue BeO-calThl U
Marepuajibl TPETbUX JIUL, TAKHUE CCBHUIKM pa3MEUIEHbl MCKIIOYUTENIbHO B IIENAX
uHopmupoBanus, u VIcoaHUTENh HE UMEET KOHTPOJIS B OTHOIICHUH COACP>KaHUS TAKUX
CaliTOB WM MarepuayoB. VcrnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a JII0ObIe yOBITKU
WK yiiepo, KOTOpble MOTYT BO3HUKHYTh B PE3YyJIbTAaTe HCIOJIb30BAHUS TAKUX CCHUIOK.

PexBu3zurnl Ucnonurtens

HammenoBanme:

WUHAUBUIYAJIbHBIN [TPEAIIPUHUMATEJb TUMOILYK EBI'EHM S CEPTEEBHA
MHH: 780162669116

OI'PHMUII: 323784700390007

Pacuérnernii cuér: 40802810155000122227

Hanmenosanne: CEBEPO-3ATIATHBIN BAHK ITAO CEEPBAHK

BUK: 044030653

Kopcuét: 30101810500000000653



